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SAFETY & WARNINGS

Use caution when handling power adapters. Power adapters differ by
country.

Protect the power cord from physical or mechanical damage, such as
twisting, kinking, pinching, closing in doors, or walking on it.

DO NOT overload wall outlets. Overloaded, loose, or damaged outlets,
extension cords, or frayed power cords can result in electric shock or fire.

Periodically inspect the power adapter. If damage or deterioration is
observed, unplug the device and replace the adapter with an exact
replacement from Videri, Inc.

DO NOT touch the end of the power cord while it is plugged in. Always
grasp the plug when unplugging.

DO NOT attempt to ground the unit using telephone wires, lightning rods,
or gas pipes.

Use only the power cord and accessories specified or provided by the
manufacturer.

DO NOT use a Type C power cable rated below 10W (5V, 2A) with the
SparkBridge model.

Before moving the device, ensure it is powered off and unplugged.

Install the device in accordance with the manufacturer’s instructions.

DO NOT install near heat sources such as radiators, heat registers, stoves,
or other heat-producing equipment (including amplifiers).

DO NOT install near flammable materials such as gasoline or candles.

Ensure the device is installed in a well-ventilated area. Do not cover the
device during operation.

Avoid exposure to direct sunlight or direct airflow from air conditioning
systems.

DO NOT stack devices.

DO NOT use high-voltage electrical equipment near the device, as this
may cause malfunction.

To reduce the risk of fire or electrical shock, do not use the device near
water.

DO NOT expose the device to rain, moisture, dripping, or splashing liquids.

DO NOT handle the device or power cords with wet hands.

DO NOT place objects filled with liquids (e.g., vases, cups) on or near the
device or its power adapter.

DO NOT subject the device to impacts or physical shock.

The device may become warm during extended use; this is normal and
does not affect performance.

Never touch the device during a lightning storm.

If smoke or unusual odors are detected, unplug the device immediately
and contact support at support@videri.com.

Unplug the device during lightning storms or when it will not be used for
an extended period.

DO NOT modify the device without express written authorization from
Videri, Inc. Unauthorized modifications will void the user’s authority to
operate the device.

Refer all servicing to qualified service personnel. Service is required if the
device has been damaged, exposed to moisture, is not operating normally,
or has been dropped.

Unplug the device before cleaning. Use a microfiber cloth to gently wipe
surfaces.

/ Cleaning & Maintenance

DO NOT spray water or liquids directly onto the device.

DO NOT use cleaners containing alcohol, thinners, benzene, or ammonia.



SPARKBRIDGE

SparkBridge x1 External display
Power cord x1 HDMI cord
Antenna x1 Mounting hardware (optional)

04SparkBridge Installation Guide

BEFORE YOU BEGIN: The SparkBridge device is intended for use with an external display
featuring an HDMI input. Prior to installing a SparkBridge player, ensure that the external
display has been installed. 

BEFORE YOU BEGIN: The SparkBridge can be mounted to a wall if needed via the mounting
points on the outside of the device. Mounting hardware is not provided. When mounting, be
sure to use appropriately sized hardware to support the weight  of the SparkBridge (0.72 lbs
/ 328 g). Mount the device prior to beginning installation as described on the subsequent
pages. 

/ WHAT’S IN THE BOX / WHAT YOU WILL NEED
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1 Attach the provided antenna to the device.

2 Connect the device to the external display via HDMI.
Plug the HDMI cord into the device’s HDMI-out port.
Plug the HDMI cord into the display’s HDMI-in port.

4 Use the Videri Mobile App to provision the device and complete set up.

The device can be provisioned using a
wireless or wired (LAN) connection. 
Scan the QR code on the right to download
the Videri Mobile App. Then, follow the in-
app instructions to configure the device
and complete setup. 

iOS Android

SPARKBRIDGE / HOW TO INSTALL

3 Plug the power adapter into the wall and then plug the provided power cord into the device.

DO NOT use a Type C power cable rated below 10W (5V, 2A) with the SparkBridge.



SPARKBRIDGE +

SparkBridge+ x1 External display
Power cord x1
Antenna x2
HDMI cable

Mounting hardware (optional)
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BEFORE YOU BEGIN: The SparkBridge+ device is intended for use with an external display
featuring an HDMI input. Prior to installing a SparkBridge player, ensure that the external
display has been installed. 

BEFORE YOU BEGIN: The SparkBridge+ can be mounted to a wall if needed via the
mounting points on the outside of the device. Mounting hardware is not provided. When
mounting, be sure to use appropriately sized hardware to support the weight of the
SparkBridge+ (1.08 lbs / 492 g). Mount the device prior to beginning installation as
described on the subsequent pages. 

/ WHAT’S IN THE BOX / WHAT YOU WILL NEED
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1 Attach the provided antennas to the device.

2 Connect the device to the external display via HDMI.
Plug the HDMI cord into the device’s HDMI-out port.
Plug the HDMI cord into the display’s HDMI-in port.

The SparkBridge+’s HDMI-in port can be used to connect other HDMI sources to
the SparkBridge+. You can switch between the HDMI-in source and the media
player's internal playback via Portal3 by accessing device settings.

*The SparkBridge+ also supports PoE+ for power and networking. Please use the
device’s designated PoE+ LAN port, Cat5e or Cat6 cable, and a supported PoE+ injector
for PoE deployments. Contact your Videri account representative for a recommended
PoE injector.

3 Power on the device.
Plug the power adapter into the wall, then the provided power cord into the device.
If the device does not automatically power on, press the power button.

SPARKBRIDGE+ / HOW TO INSTALL
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4 Use the Videri Mobile App to provision the device and complete set up.

The device can be provisioned using a
wireless or wired (LAN) connection. 
Scan the QR code on the right to download
the Videri Mobile App. Then, follow the in-
app instructions to configure the device
and complete setup. 

iOS Android
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